
 
 
 
 
 
 

 

How to set up Appointment Mapping in SystmOne 
 
The following instructions will help you to set up appointment slots on TPP SystmOne and 
map them to national slot types. 
 
Step-by-step 

1. On the main screen, go to the main toolbar. Select ‘Setup> Appointments>Slot 
types’: 

 

2. The previously set list of Slot Types would appear as follows: 

 

 



 
 
 
 
 
 

 

 

Please note: changes to slot types will not be applied until you restart SystmOne. So you 
will need to restart SystmOne before you can apply the newly created slot type to a rota.  

 
3. Click on ‘New Slot Type’ to create a new one and the following screen will appear:  

  

 

 

 

 



 
 
 
 
 
 

 

 

4. Create and name your new slot type. Then select the appropriate National Slot Type 
Category:  

 

Care Home DES relevant code: Multidisciplinary Team Meeting 

  



 
 
 
 
 
 

 

Care Home DES relevant code: Patient Contact during Care Home Round  

 

 

Care Home DES relevant code: Care Home Needs/Assessment/Personalised 
Care/Support Planning 

 

 

Care Home DES relevant code: Structured Medication Review  

  

 



 
 
 
 
 
 

 

 

5. You can choose to configure the list options to suit your needs in future.  
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