	Key Travel booking fees June 2019 
 
	Key Travel 
New Contracted Rates
	
	Key Travel
Old Rates

	 
	Transaction Type
	
	
	 

	AIR
	On Line
	 
	
	 

	 
	Low Cost
	£3.00
	
	£9.00

	 
	Domestic
	£3.00
	
	£9.00

	 
	European
	£3.00
	
	£9.00

	 
	Long Haul Point
	£3.00
	
	£9.00

	 
	Long Haul Multi
	£3.00
	
	£9.00

	 
	Off Line
	 
	
	 

	 
	Low Cost
	£7.00
	
	£15.00

	 
	Domestic
	£7.00
	
	£15.00

	 
	European
	£7.00
	
	£20.00

	 
	Long Haul Point
	£7.00
	
	£25.00

	 
	Long Haul Multi
	£7.00
	
	£25.00

	 
	Route Deal
	£37.00
	
	£35.00

	 
	Transaction Type
	 
	
	 

	Rail
	On Line
	 
	
	 

	 
	Domestic
	£1.00
	
	£4.50

	 
	International
	[bookmark: _GoBack]N/A 
	
	N/A

	 
	Eurostar
	£1.00
	
	£10.00

	 
	Off Line
	 
	
	 

	 
	Domestic
	£5.00
	
	£9.00

	 
	International
	£5.00
	
	£17.50

	 
	Eurostar
	£5.00
	
	£15.00

	 
	Transaction Type
	
	
	 

	Domestic Hotel*
	On Line
	 
	
	 

	 
	PoD
	£0.00
	
	£0.00

	 
	Pre-Paid
	£0.00
	
	£0.00

	 
	Bill Back
	£5.00
	
	£15.00

	 
	Off Line
	 
	
	 

	 
	PoD
	£0.00
	
	£10.00

	 
	Pre-Paid
	£0.00
	
	£0.00

	 
	Bill Back
	£8.00
	
	£15.00

	 
	 
	 
	
	 

	International Hotel*
	On Line
	 
	
	 

	 
	PoD
	£0.00
	
	£0.00

	 
	Pre-Paid
	£0.00
	
	£0.00

	 
	Bill Back
	£5.00
	
	£15.00

	 
	Off Line
	 
	
	 

	 
	PoD
	£0.00
	
	£10.00

	 
	Pre-Paid
	£0.00
	
	£0.00

	 
	Bill Back
	£8.00
	
	£15.00

	 
	 
	 
	
	 

	Additional Services (Offline Only)
	 
	
	 

	Standard Amendment/Cancellation Charge
	£25.00
	
	£10.00

	UK Ferry Services Booking
	£15.00
	
	£10.00

	International/Domestic Vehicle Hire Booking
	£15.00
	
	£10.00

	Visa & Passport Service Handling Fee and courier charge
	£27.00
	
	£40.00

	Airport Meet & Greet Service
	£15.00
	
	£10.00

	Coach Service booking 
	£15.00
	
	£10.00

	Taxi Service booking
	£15.00
	
	£10.00

	Payment by Credit Card - Airline Bookings
	2%
	
	2%

	Payment by Credit Card - Rail Bookings
	2%
	
	2%

	Payment by Credit Card - Hotel Bookings
	2%
	
	2%



