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Senate 
 

Paper Title 
 

Competition and Markets Authority guidance to universities: 
next steps and implementation 
 

Outcome requested  
 

Senate is asked to note the Universities UK briefing note on the 
implications of the Competition and Markets Authority (CMA) 
guidance for higher education institutions. 
 

Points for Senate 
members to note and 
further information 
 

 The CMA guidance provides advice to higher education 
institutions about their consumer law obligations to 
undergraduate students. 

 The guidance has a particular focus on: information 
provision, the fairness of universities terms and 
conditions and complaint handling. 

 QMUL has established a Consumer Protection 
Legislation Task and Finish Group to advise QMSE on 
actions necessary to comply with the guidance. The 
Group will also make regular reports to Senate. 

 The Group agreed that it would be helpful for ARCS staff 
to meet with schools and institutes to discuss the 
implications of the guidance in more detail, and to 
address any specific questions or concerns. This will 
also enable ARCS to identify any training needs, and to 
make arrangements for these as appropriate. 
   

Questions for Senate 
to consider 
 

 Do members have any particular concerns in relation to 
the guidance? 

 Would members find it helpful to have school/institute 
based meetings to discuss the implications of the 
guidance? 
 

Regulatory/statutory 
reference points  
 

QMUL is required to comply with: 
Consumer Rights Act (October 2015) 
Consumer Protection from Unfair Trading Regulations, 2008 
Consumer Contracts (Information, Cancellation and Additional 
Charges), 2013 
Unfair Terms in Consumer Contracts Regulations 1999 
 

Strategy and risk 
 

Non-compliance with the law could result in civil or criminal 
proceedings. The CMA can also raise non-compliance with the 
Quality Assurance Agency under its Concern scheme.  
 

Reporting/ 
consideration route  
for the paper 

n/a 
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