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Part 1: Preliminary items

Minutes of the previous meeting
To be distributed alongside these minutes

Part 2: Programme delivery and other matters

Learning, teaching and assessment

Staff
Present:
P
Anderson
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Speaking non-English on clinic

¢ MK explained that it is an ongoing issue that students speak a
non-English language on clinic when other parties are present.

e PA and LN drew attention to the need to respect individuals’ rights
to speak in a language of their choice. PA and LN to check QMUL
and NHS policies respectively

e Programme leads to be asked to request students not to speak in
non-English languages when others are present to avoid them
being excluded.

General point about SSLC items
o PA asked that programme level issues be addressed directly to the
programme lead in the first instance and if not resolved be brought
to the SSLC.
e DH asked that names be assigned to each point in the agenda to
ensure that we know who to address

Clarity in the resources available for learning on QMPLUS
o BA explained that there is a shared teaching area in QMplus for
teaching with mixed modules.

Guide students on how to use QMPLUS.
e BA asked that any students struggling with this can come to him
for advice or training.

Frequent changes in the timetable
e No programme rep available to give detail of this

More catch-up sessions for students of MSc Dental Science for
Clinical Practice
e The student rep for DSCP was not present and therefore could
not explain this concern.
e EHP to speak to her students for clarity on this.

Remote Access

e AT stated that remote access has been refused by certain Trust
staff members.

e DH asked if this needs to be addressed at the level of Paul
Couthard and Joe McQuillan.

e AS — good idea to request for Trust computers to be put into study
room 2.

e NG advised that all students should get a virtual CRS card as it is
less problematic.

o PA suggested inviting either Jo McQuillen or Kevin Taylor to
future SSLC meetings to help address issues such as this

Bullying and Harassment
¢ PA informed that there has been an increase in signposting
via QMUL platforms to educate students on where to go in the
event of bullying and harassment.

PTES Survey

e PA alerted students on the importance of this survey. The
survey was explained, and students urged to complete it.
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e Inthe loD, 32% completion rate in 2020. Hopes to increase
this percentage this year.

Events
Nothing to report

Date of next Meeting
To be confirmed in 2022.

Action Sheet: Student-Staff Liaison Committee

Action Progress Responsibility

EHP to speak with her students to Ongoing EHP
get clarity on ‘more catch-up
sessions for students of MSc Dental
science for clinical practice’

AS to look into possibility of getting | Ongoing AS
Trust PCs in study room 2.

MN to invite either Jo McQuillen or | Ongoing MN
Kevin Taylor to future SSLC
meetings.

PA and LN to check QMUL and NHS | Ongoing PA and LN
policies regarding use of non-English
language in QM and clinical areas
respective




