Queen Mary Halls

Maintenance is either reactive (e.g. when you report an issue)

or planned. All planned maintenance takes place on a named day
depending on your hall, between 09:30 and 17:00. On planned
maintenance days you may experience short interruptions to services.

Planned maintenance includes items such as:

« Bathroom extractor maintenance

« Drain maintenance

o Electrical testing (affecting lights / power and Wifi)

« Heating systems (hot water and radiators)

« Fire alarm testing (the alarm will sound for a short period
of time, and it is not necessary to evacuate)

« Fire sounder and sensor checks

« Shower descales (to remove any limescale build up)

« Water checks

During the checks, technicians will often need access to your room,
as well as to communal areas. We ask that you leave your room and
go to the kitchen whilst the technician is working in your room.

For more information visit
our dedicated article on the
Residential Life website,
by scanning the QR code.




When is my named maintenance day?

Monday Tuesday Wednesday Thursday Friday

Albert Stern Chapman House Beaumont Court Dawson Hall Pooley House

House .
Chesney House Creed Court Feilden House

Albert Stern

Cottages Floyer House Lynden House France House

for Evans Place Lodge House Maurice Court

Lindop House Maynard House

Stocks Court Selincourt House

Varden Street

Varey House

” Please note, there are no named maintenance days at Aspire Point,
\(._' o Queen Mary Blithehale Court or Sherren House, where residents should speak with
University of London their local Reception regarding maintenance.



