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What is the Civil Service?

• Over 500,000 people work in the UK Civil Service across the UK

• The five largest departments (Ministry of Justice, Department for Work and 
Pensions, HM Revenue and Customs, Ministry of Defence and Home Office) 
account for over two-thirds (68.1%) of the workforce

• Civil Servants have worked on the following recent events:
• The King’s Speech

• Vaccine Taskforce

• Commonwealth Games
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Areas where inclusive language is 
important in the Civil Service
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Example: Home Office Policy Guidance

Do:

• refer to gender when relevant to how a person identifies, rather than when 
referring to biological characteristics - for example, if you need this data to 
understand the needs of users for policing, housing or asylum accommodation 
purposes

• use gender neutral pronouns - for example, ‘Alex Brown has settled status, they 
have the right to live and work in the UK’

Do not:

• use language that reinforces harmful stereotypes and assumptions
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