Issue Resolution within WHRI

Issue needing resolution

¥

Discussion and local resolution with the Line Manager >

If discussion with line manager not appropriate or a solution is not found

!

Discussion and local resolution with the Centre Lead >

Successful resolution
found and documented.

If discussion with Centre lead not appropriate or a solution is not found

{

Confidential discussion with Dr Martin Carrier. Mediated dialogue with the

Successful resolution
found and documented.

Centre lead and or Line Manager if appropriate.

Solution is not found or issue is particularly serious

{

Issue escalated to Institute Directors with advice from HR as required. —

Successful resolution
found and documented.

v

Feedback to person

v

Solution is not found

|

Follow formal College procedures
http://hr.amul.ac.uk/procedures/policies/grieve/

Successful resolution
found and documented.

v

Feedback to person



http://hr.qmul.ac.uk/procedures/policies/grieve/

