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1. Engagement and response rate

Overall response rate to Staff Survey 2023: 71%

Thank you to all who took part. Special mention to CPDD who reached over 80%.
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2. Snapshot of results
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3. Overall picture

• WIPH results were overall positive and showed 
improvement when compared to Staff Survey 2022. 

• Generally, WIPH scores were above the Queen Mary 
average 

• There were certain areas where we performed worse than 
the rest of the institution such as the state of our physical 
workspace. 

• The categories where we scored particularly well were 
Management, Work and Life Blend and Teamwork.
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4. Highest scores
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5. Lowest scores
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6. Compared to Staff Survey 2022
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7. Spotlight: Management
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8. Spotlight: Alignment & Involvement
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9. Spotlight: Work and Life Blend

vs QM
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10. Spotlight:  Resources and behaviours
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Key focus of our efforts
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11. Next steps

vs QM

average
vs 2022

-1

• Action Plan to be developed collaboratively

• Working Group to be established to ensure our actions represent an Institute-wide response to 
improving these concerns

• Regular communication about implementation of action plan with opportunities for feedback and 
input

• Please do volunteer to be part of the Working Group – your voice matters.



Thank you

Thank you
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